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B MR AEEEEE
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EEHHMREBENM ?
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* Blue Shield of California HMO
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* Western Health Advantage
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= 1| 1. Greater Sacramento Area ( XD IFHE = ) 2. East Bay ( RE#[E ) S
% Amador ( FI3%% 8% ) . Butte ( B438% ) . Calaveras ( FHI#H 2% ). Colusa ( REHER ) . ElDorado ( A% ) . Alameda ( I35 ) . Contra Costa ( 4SRRI ) B Solano ( RN ) fﬁ
— Nevada ( REEES ) . Placer #. Sacramento ( W HNMAE S ) . Sierra B, Sutter ( #45% ) . Yolo ( K#48% ) £ Yuba (BB ) b
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o EEENE ERVEE BBHFEY BEREN REA EnE e ek RS L o T =
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)ﬂﬂ Hill Phvsici Medical G Affinity Medical Group ** ** ** ** ** )ﬂﬂ
i sicians Medical Grou
- Sacraymento P ** *** ** ** ** Alta Bates Medical GrOUp * * * * **
EKSa:;;LF;irgirlzgte Medical Group * * * * ** Bay Valley Medical Group * ** * ** **
— Hill Physicians Med. Grp. - East Bay ** *** ** ** **
Medclinic Of Sacramento * * * * **
= Hill Physicians Med. Grp. - Solano ** ** ** ** ***
Sutter Independent Physicians ** ** * ** ** - -
Sutter Medical Group e e e Kok e J:h.n Mu:/Mt. Dlablto I:Aezl.th ll\lce;twork Yok 0 © ¢ * ) © ¢ ) © ¢
Sutter West Medical Group Yk Yk 1 0.0 ¢ Yk 1 0.0 ¢ EBaalflepr‘)reaermanen ¢ Medloal BIoUP e *k Yk ok * X
UC Davis Health System Yk Yk Yk Yk Yk (Kaiser) Permanente Medical Group * * * * S
Woodland Clini ok ok ok ok ok - Sacramento Area
Palo Alto Medical Foundation Yok K Yk k 1 0 0 ¢ Yk ) 0. 9. ¢
BEP 817 ok 17 * W * = * gc:(l)aljr:)o Regional/Fairfield Medical * * * * **
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1| 3. North Bay ( b [E ) B North Coast ( {LBEE ) 4. San Francisco ( &1l ) 8 South Bay ( & [E ) o
% Humboldt ( 2% ) . Lake ( FE5=H ) . Marin ( FHES ) . Mendocino ( BSEFER ) . Napa ( HRiaFE ) 8 Monterey ( 545#8 ) . San Benito (EER/E#% ) . San Francisco ( £ 1LU% ) . San Mateo ( EE% ) . Tﬁ
- Sonoma ( RFEHEH ) Santa Clara ( B8 = h % ) €2 Santa Cruz ( BEETRBEER ) b
b=n| d
gg BEER BEER %
= ERRKE BERNER HHEREN BRERSEN =ERA ERRKE BERNER HHEREN BRERESEN =ERA =
nE‘ BERa HEE EBRfR% D=t 3 B B di BERE HEE EBRfR% D=t 3 P} 3 T :I:IEI\
)mh\ Brown & Toland Medical Group Yok * ) ¢ Yok ) © ¢ Brown & Toland Medical Group Yok * * ). 0 ¢ * % )m]“
Humboldt-Del Norte IPA *** *** ** ** *** Camino Medical Group ** ** *** ** ***
Eléaaiflepr‘)r:aermanente Medical Group * ** ** ** ** ::Iir;ehse Comm’:m;y ZIedicaEI G:oBup :* i** :* ::* :::
Marin Individual Practice Association Yy 0 © ¢ * 0 © ¢ Yk I ySfoans oC ZIp.m mes B
Sonoma County Primary Care IPA e e Sk e Sk :|K|II .Phy)s:ans Mec:. G':;pd- Slf; *k Yok ok *k 2.0, ¢ 1. 0.0.¢
aiser) Permanente Medical Grou|
Sutter of the Redwoods Yk Yk k Yk *k > o ¢ Yk - Bay Area S *ok *k *k *k
Valley of the Moon Medical Group ** ** ** ** ** Mills-Peninsula Medical Group ) @ ¢ ) 0 ©.¢ ) ® ¢ > @ ¢ * %
Palo Alto Medical Foundation *kk  kkk  hkk kk 0. 0. 0. ¢
FTEER R Yook it * Bk * = * Physicians Med. Group of San Jose ** ** *** ** **
TRITE) ENREBEAREIEABADELIRERER. Physicians Med. Group of Santa Cruz Yy ) © ¢ ) © ¢ ) © ¢ Y%
San Jose Good Samaritan Med. Grp. * * * ** **
Santa Clara County IPA ** ** * ** **
Santa Cruz Medical Clinic ** * * ** **
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5. Central Valley ( R HRSAA ) 7.San Femando ( EEER R %% ) B2 San Gabriel ( EEEEER )

Fresno ( 38 BHIFEE ) . Kern ( RIUESR ) . Kings (BIE8 ). Madera ( BEHIE ). Merced (BEESH ) | San Fernando ( EEMm %% ) & San Gabriel ( BEE5 )
San Joaquin ( BBfEE €% ) . Stanislaus ( #8245 5% ) & Tulare ( BIZREE )
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Alicare IPA ) ¢ ) ¢ ) ¢ Yok Yok Arcadia Health City Medical Group RETE RETE REPE REFE REFE
Bakersfield Family Medical Center * * * ** ** Community Medical Group * * * * **
Central Valley Medical Group Y% Y Y Y% Y% Downey Alliance Medical Group Y% Yk RFTE REPE ) o © ¢
Delta IPA * ok * ok * * ok * ok Facey Medical Group * * * *k *k
Golden Empire Managed Care ** *** ** ** ** Glendale Memorial Medical Group * * * * **
Eléa;epr‘)r:aermanente Medical Group * ** ** ** ** H.ealthCare Paﬁn.ers Medical Group ** ** ** ** **
Key Medical Group * * * ** ** ngI.1 Desert Medical G.rouF) ﬁ( sﬁ( S,A( S,A( *
Medcore Medical Group/Omni IPA Y Y Y Y Yk f’ﬁlnswzrgeict): tl?/leerdr}cc;?“chr)cr):Is -LA * * * * *k
Sante Community Physicians IPA Korean American Medical Group * ** * * **
Medical Corp. . . ** ** ** ** *** T * Sﬁ( 7:7 * *
Sutter Gould Medical Foundation *k * * lata lata La Vida Multi-Speciality Med. Center Y Y ) ¢ ) ¢ ) ® ¢
%%%% fﬂﬁ e 17 * fé"j T * = Sﬁ( Lakeside Medical Group * * * ** **
I LY vy Loma Linda University Healthcare ** * ** ** **
Noble Community Med. Associates > ) ¢ S S ) ® ¢
Northridge Medical Group * * ** * **
Nl — Physician Associates of the Greater
?a;tgfbgzc?glﬁg&?ﬂa;)t‘ (Saljiluﬁﬁciﬂgg +-BEHT R SR ) 52 Ventura ( LERLER ) Sl CE A VETIG) ‘k_ ‘k_ *'_ *'_ *'_*
Prospect Med. Grp. - Sherman Oaks ~ KFE KRIFE KRIFE KREVE REVE
=l Regal Medical Group/San Gabriel
BAENE EROES GEALS WSREN WHA Valey e Group * * x * kel
BEE e BR PR % SRR AR R Sierra Primary Care Medical Group * * 7,'\( * **
Buenaventura Medical Group Y ) ¢ Y ) ¢ ) ® ¢ The Industry Health Network * % Kk *k *k 10,09
Community Medical Group * * * * ok Verdugo Hills Medical Group * * * * * %
Midcoast Care * * * ** **
Ojai Valley Community Med. Group Yok Yk %k Ve ® ¢ Yk Yk k FEER BiEF Kok 7 K HE K = %
San Luis Obispo Select IPA ¢ I * << e ¢ TRFPE. BHREREFEIBEABRDEEREHER,
E;r:ﬁg;nﬁ-f:nta Barbara Medical *k * e Sk Tk
Santa Barbara Select IPA * *** * ** **
SeaView IPA Y Yk * ) © ¢ ) . ¢
Valley Care IPA ok *xk Kk k kK Yk Kk
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=1 8. Western Los Angeles ( Faig2H8 ) 9. Eastern Los Angeles ( Rig1754 ) S
% Western Los Angeles ( F/& 128 ) Eastern Los Angeles ( R& 178 ) Tﬁ
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= BIERE BIERE r
ﬁ# ERRKE BRNEER BREBEIN REESEN SBEA ERRKE BRNEER BRBEIN REEEN SBEA %
=y B BT E ERRRH BB B i B B E ERRRH JERR B P og
)ﬂﬂ Cedars Sinai IPA Yok Yk ) © ¢ Yok ) © © ¢ All Care Medical Group RETE REPE REPE REPE REFE m
Cedars-Sinai Medical Group Yok ) ¢ ) © ¢ 0 © ¢ Yk Kk Allied Physicians Of California * * ) © ¢ * ) © ¢
Centinela IPA Medical Group * * * * ** Bright Medical Associates ** * * * **
Downey Select IPA Medical Group ** * ** ** ** Desert Medical Group, Inc. ** ** *** * ***
Health Source Medical Group jﬁz * * * * Downey Select IPA Medical Group ** * ** ** **
HealthCare Partners Medical Group Yok 0 © ¢ ) © ¢ 0 © ¢ Yk Family Care Specialists Med. Group * % * * ) © ¢
Hollywood Presbyterian Med. Group ~ KREFE REPE RFTE REPE REPE HealthCare Partners IPA Y Y% ) ¢ Y% Y%
Kaiser) Southern Californi HealthCare P: Medical G
Pomanento e Grop- LA Kk ok ok kk e MK XK Xk xRk
Physician Associates of the Greater * * * * *k Permanente Medical Group- LA * * * * **
San Gabriel Valley T * * * * *
ProfessionalCare Medical Group * Y * * ) . ¢ - - — -
- La Vida Multi-Speciality Medical * * * * **
St. Vincent IPA ** ** ** * *** Center
UCLA Medical Group Yk Y * Y 1 © 0 ¢ Lakewood Health Plan * Y * Y ) . ¢
Pioneer Medical Group Yk Yk ) ® ¢ > ¢ ) ® ¢
FEER R Hok ¥ K Ak £ ProfessionalCare Medical Group * Y * ) . ¢
TRITE, BNREROFSRBRABADEEREHER. ProMed Health Network of
= Pg:no?la VZTIey e * * * ok *ok
P t Medical G = - - - -
Prospect Medical Group xBE AR AME  ARE AR
St. Francis IPA RETE REPE RETE RETE REPE
St. Vincent IPA Yok *k *k * Ykok
Talbert Medical Group * * * * **
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TARFE. ENRERERIIEABKDELRERER.




% 10. Torrance ( £ fmHf ) 8 South Bay ( FEE#[E ) 11. Orange ( &5 ) gﬁ
% Torrance ( ¥t ) 82 South Bay ( B[R ) Orange ( &% ) Tﬁ
o oo
d BEER RISERE r
% BRRkE BENNEER BREDN REESEN B@BEA ERRKE BRNEER BRBEIN REEEN SBEA %
=ty Bme HsE SRR B JERE B B B E ERRRH JERR B P =Ty
)ﬂﬂ Alamitos IPA (AIPA) * * * * ** Affiliated Doctors of Orange County * * ** * ** )ﬂﬂ

Allied Physicians Of California * * Y% > Y% AMVI Medical Group * * ) © ¢ REPE *

Cedars Sinai IPA Yk Y% Y% Y% Yo% % Arta Health Network KETE KREPE KETE REPE KREPE

Cedars-Sinai Medical Group ** * ** ** *** Bristol Park Medical Group ** ** ** ** **

Centinela IPA Medical Group * * * * ** Gateway Medical Group * * * * **

Harriman Jones Medical Group * Sﬁ’ ** * ** g:ceﬁ:)er NS RIS MhiEeleE ** ** *** ** **

HealtnCare Partners [PA - * ** * ** ** Harriman Jones Medical Group * ﬁ( ** * **

Hea.lthCare Partners Medl_cal Growp kK *k *k *x *k HealthCare Partners Medical Group sk 0 © ¢ Yk Yk ) © ¢

f:ﬁ'rizzeitfz tpﬂimcglag?;:ﬁ -LA * * * * ** (Kaiser) Southern California

Permanente Medical Group - LA * * * * **

La Vida IPA ) ¢ D¢ ¢ * ) ¢

La Vida Multi-Speciality Medical Lakewood Health Plan * * * * **

Center * * * * ** Memorial Healthcare IPA ** * ** ** **

Lakewood Health Plan * * Y * Yk Monarch HealthCare Yk Yk Yk ) © ¢ ) . ¢

Memorial Healthcare IPA ) ® ¢ ) ¢ ) ® ¢ Yok ) ® ¢ ProfessionalCare Medical Group ) ¢ * ) ¢ * ) ® ¢

:;rR/&mans Of Greater Long Beach * * * * ke Prospect Med. .Grp. - OreTnge County Yk * * ) @ ¢

Pioneer Medical Group xk  kk kK Kk k% L

St. Francis IPA xWE  AWE  ARE  AWE  ARE Pryscians. ok * *k *ok *okok

Talbert Medical Group ) ¢ ) ¢ ) ¢ ) ¢ Yok St. Jude Heritage Medical Group ) @ ¢ ) & ¢ ) ® ¢ Y% ) & .0 ¢

Torrance Hospital IPA Y% Yk 0 © ¢ Yk 0 © ¢ St. Jude Hospital Affiliated Physicians ey ) © ¢ * ) © ¢ ) © ¢

Talbert Medical Group * * * * **
FEER REF Kok 7 ME ok £ ¢
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% 12. Inland Empire ( RBEFE ) 13. San Diego ( EE5F & %% ) & Imperial ( 7 El%% ) gﬁ
% Riverside ( SA&% ) 2 San Bernardino ( 18368 ) Imperial ( #El% ) 82 San Diego ( B T 55 ) %
= BEER BEER =
% BRRkE BENNEER BREDN REESEN B@BEA BRkiE ERNEER BREREN REESH %
=ty Bme HsE SRR B JERE B Bme BESVE HERK B B ERA R og
)ﬂﬂ Antelope Va.lley/Pegasus Med. Grp. % ) ¢ > ¢ ) ¢ > ¢ 2:2;2?;3; Health Care Medical * * * ** ** m

Beaver Medical Group *k * *x * *ok Greater Tri-Cities IPA * * ok * ok

Empire Physicians Medical Group ::* ::: :::* :* ::: Imperial Co. Physicians Med. Grp. * * * * **

Family Seniors Medical Group i iforni

Heritage Victor Valley PAY * * PAS * éﬁ?;iﬂei?;"&iﬂ ((:;a,lf;l San oo % * * x x

High Desert Medical Group e e e e * Mercy Physicians Medical Group ) ® ¢ ) 0. © ¢ Yok K Yok Yok

f)Kaiser) Southern California * * * * ok Pe.nn Elm Medical G.roup . *x ok ok *k L. 0.0, ¢

ermanente - LA (P;:cr::liry Care Associated Medical * * Yok Yok Yk

02.15|s PA : * * * * ** San Diego Physicians Medical Group * * * ** **

PrimeCare - Chino Valley * * * * * Scripps Clinic Medical Group ** * ** ** **

PrimeCare - Corona * * * * ok Scripps Mercy Medical Group Yk Kk Yok % ) 0. 0 ¢ Yk Yok K

PrimeCare - Hemet pAq * * * * Sharp Community Medical Group * % Yok Yk * % Yk ok

PrimeCare - Inland Valley * * * * ** Sharp Mission Park Medical Group ** ** ** * ***

PrimeCare - Moreno Valley DA¢ D¢ ) ¢ ) ¢ Yok Sharp Rees-Stealy Medical Group * % * Yk *k Yok k

PrimeCare - Redlands Yk * ) © ¢ * 0 6 & ¢ UCSD Healthcare Network * w *k * Yk k

PrimeCare - Riverside * * * * ** ?:F%%li ?Eﬂ ** !l} * ?éﬁ a * E *

PrimeCare - Sun City * * *x ok *ok TREPE) HOREREESREABADRERELR,

PrimeCare - Temecula * * * * **

\P/racrll\élfd Health Network of Pomona * * * Yook Yk

Prospect Medical Group - Corona ) ¢ RFTE RELE REPE Y%

Riverside Medical Clinic * * ok & * %

Riverside Physician Network ** ** ** ** **

San Bernardino Medical Group ** ** *** ** ***

\S/téul\éliry/Chmce Medical Group/Apple * * * * **

United Family Care Sﬁ( Sﬁ’ * * **

Upland Medical Group * * Sﬁ( * **

AEER REF ok 7k M ok £
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Alameda Alliance for Health ()

HMO #48 BRI E NI F
LIEFF S EARBEE HMO #E 2 B AIKIRRIBT B2 BE LB HRE MRS
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KEELL F IRISEBIEN R E HMO #BHME HATiRHaVFE S RIS LLARL AR %5
BRI AEBERKELLTHHMOR S,

BHBEREBERENRE HMO BEBREEFRUNES Hﬁi%tl:ﬁlwbﬁﬁi%%;x&
APRKEELITEY HMO ES | (BRLEFFARKEL LK HMO FrZHRRESE
BED,

7}<EL>LTHE5§%§§‘5Z?‘5E’JE¥ HMO #ER& HATiRHAVFE S RIS L E by
HMO FriR N ES BB ED,
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HERBREEESWME : I HMO BB EELERFERIRMIMEE
HURBEESRENEANER. W, AEHAESE[ARE - LHRMEMNE
1 L PR (L0 RIS 31718 U A58 S BRI 0 1B 26 I 2 P A,

Blue Cross HMO - California Care

CalOptima

Care1st Health Plan

Central Coast Alliance for Health

Community Health Plan

Contra Costa Health Plan

Health Net

Health Plan of San Joaquin

Health Plan of San Mateo

Inland Empire Health Plan

Kaiser Permanente - North

Kaiser Permanente - South

Kern Family Health Care

L.A. Care Health Plan

REBEANESA

HENEERR—HREE , 558 % www.opa.ca.gov/report_card #1k
B TEERBmERES I HERREAUSEAL .

A HMO #BFR IRV RIEFT | FANAARBREZERFINER R
IREEEZN HVO BIBE %,

Molina Healthcare of California

PacifiCare of California

Partnership Health Plan of California

San Francisco Health Plan

Santa Barbara Regional Health Authority

Santa Clara Family Health Plan

Sharp Health Plan

UHP Healthcare
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I PRSI EIEIB Medi-Cal (MM ERR{RER ) . Healthy Families ( {2 Blue Cross HMO - CaliforniaCare v v v 7 z)
| ERREEFTE| ) N Medicare ( BtFHBERRE ) AIBESNRERRBMEMTE. CalOptima v v |
on o
b=n Care1st Health Plan v v d
= [+]:]
% ':Fl KEE;]’%F?¥1% Fﬁ: Central Coast Alliance for Health §g
Community Health Plan v v v v
REFE REIFE R
RERY WEARE TGS BEAE  SYRER Contra Costa Health Plan
s s ﬁ E
HMO K& K& F Z EER el [l v v v v
Alameda Alliance for Health / \/ \/ \/ Health Plan of San Joaquin
Blue Cross HMO - CaliforniaCare v
Health Plan of San Mateo
Community Health Plan ‘/ \/ ‘/ ‘/ Inland Empire Health Plan
Contra Costa Health Plan Kaiser Permanente - North v v v v v
Health Net v v Kaiser Permanente - South v v v v v
Kaiser Permanente - North v v v v v Kem Family Health Care
Kaiser Permanente - South v v v v v L A Gare Health Plan v % v v %
PacifiCare of California v v Molina Healthcare v v v
Sharp Health Plan ]
Partnership Health Plan
UHP Healthcare v San Francisco Health Plan v v v v
Universal Care Santa Barbara Regional Health
Authority
Santa Clara Family Health Plan
Sharp Health Plan
UHP Healthcare v v
Universal Care




f X R #:Healthy Families ( @ ERE:TE ) F X BR#:Medicare ( BFFE AR )
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& HMO & Rk F i E EESE HMO & Rk F i E EESE &
)g Alameda Alliance for Health v v v v Blue Cross HMO - CaliforniaCare " v g
Ei:lll-i Blue Cross HMO - CaliforniaCare v v v v Contra Costa Health Plan Ei:lll'i
il CalOptima v v Health Net v v il
% Care1st Health Plan Kaiser Permanente - North v v %
gg Central Coast Alliance for Health Kaiser Permanente - South v v %

Community Health Plan v v v PacifiCare of California v v

Contra Costa Health Plan UHP Healthcare

Health Net v v Universal Care

Health Plan of San Joaquin

Health Plan of San Mateo

Inland Empire Health Plan

Kaiser Permanente - North v v v v v

Kaiser Permanente - South v v v v v

Kern Family Health Care

L.A. Care Health Plan v v

Molina Healthcare

San Francisco Health Plan v v v v

Santa Barbara Regional Health

Authority

Santa Clara Family Health Plan

Sharp Health Plan

UHP Healthcare v

Universal Care




Aetna Health of California Inc.
800-756-7039
800-628-3323 (TTY/TDD)
www.aetna.com

Alameda Alliance for Health
510-747-4500
510-747-4567 (& B R#)
510-747-4501 (TTY/TDD)
www.alamedaalliance.com

Blue Cross HMO - CaliforniaCare
800-999-3643

800-735-2929 (TTY/TDD)
www.bluecrossca.com

Blue Shield of California HMO
800-200-3242

800-241-1823 (TTY/TDD)
www.blueshieldca.com

CalOptima

888-587-8088
714-246-8500
714-246-8523 (TTY/TDD)
www.caloptima.org

Care 1st Health Plan
800-605-2556
800-735-2929 (TTY/TDD)
www.care1st.com

Central Coast Alliance for Health
800-700-3874

877-548-0857 (TTY/TDD)
www.ccah-alliance.org

CIGNA HMO
800-344-0557
800-321-9545 (TTY/TDD)
www.cigna.com

Community Health Plan
800-475-5550
800-353-7988 (TTY/TDD)
http://ladhs.org/chp

Contra Costa Health Plan
877-661-6230
800-735-2929 (TTY/TDD)
www.cchealth.org

Health Net

800-638-3889 (JtZB)
800-522-0088 (Ea%B)
800-995-0852 (TTY/TDD)
www.healthnet.com

Health Plan of San Joaquin
800-932-7526
800-655-8294 (FEHE L)
209-939-3588 (TTY/TDD)
www.hpsj.com

Health Plan of San Mateo
800-750-4776
650-616-8037 (TTY/TDD)
www.hpsm.org

Inland Empire Health Plan
800-440-4347
909-890-0731 (TTY/TDD)
www.iehp.org

Kaiser Permanente
800-464-4000
800-788-0616 (AT X)
800-757-7585 (1 X)
800-777-1370 (TTY/TDD)
www.kaiserpermanente.org

Kern Family Health Care
800-391-2000
800-735-2929 (TTY/TDD)

L.A. Care Health Plan
800-452-2273
213-694-1250
866-522-2731 (TTY/TDD)
www.lacare.org

Molina Healthcare of California
800-526-8196

800-479-3310 (TTY/TDD)
www.molinahealthcare.com

PacifiCare of California
800-624-8822
800-735-2922 (TTY/TDD)
www.pacificare.com

Partnership Health Plan
800-863-4155
707-863-4120 (TTY/TDD)
www.partnershiphp.org

San Francisco Health Plan
800-288-5555

888-883-7347 (TTY/TDD)
415-547-7830 (TTY/TDD local)
www.sfhp.org
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Santa Barbara Regional Health
Authority

877-814-1861

805-685-4131 (RELAY)
www.sbrha.org

Santa Clara Family Health Plan
800-260-2055

800-567-7759 (TTY/TDD)
www.scfhp.com

Sharp Health Plan
800-359-2002
www.sharp.com
www.sharphealthplan.com

UHP Healthcare
800-544-0088
888-702-3323 (TTY/TDD)
www.uhphealthcare.com

Universal Care
800-635-6668
866-321-5955 (TTY/TDD)
www.universalcare.com

Western Health Advantage
888-563-2250
888-877-5378 (TTY/TDD)
www.westernhealth.com
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State of California
Office of the Patient Advocate

980 9th Street, Suite 500
Sacramento, CA 95814-2738

Ad\~"TE

1-866-HMO-8900
WWWw.opa.ca.gov
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» California Cooperative Healthcare Reporting Initiative (CCHRI)
- Consumer Assessment of Health Plans Survey (CAHPS®)

« Health Plan Employer Data and Information Set (HEDIS®)
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